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No. 500-57/2020/GSLI/CA-II/BSNL/2 Dated :- 30708/2020

To,

The Chief General Manager
All Circles, Metro Districts, Administrative Units
Bharat Sanchar Nigam Limited

Subject: - Non settlement of claim under BSNL Group Saving Linked Insurance
Scheme-2005 to BSNL Beneficiaries by the LIC reg.

Please refer to this office Letter vide even file number dated 15-06-2020,
wherein instructions was issued to all the Circles of BSNL to submit their report on
pendency of unsettled LIC claims,

As this office is in receipt of grievances regarding non settlement of Claim and
as per the reports submitted by Circles a discernible number of pending claims have
been observed, the matter had been taken up with the Executive Director (P& GS), LIC
of India requesting to instruct their Field Offices to facilitate the payments expeditiously.

In this connection, it is hereby directed to all the Circles to expedite the matter
with their respective nodal offices of LIC of India for the speedy settlement of claims to
the beneficiaries. It may also be noted that the wherever interest is to be paid for
delayed remittance to LIC, the funds may be called for from Banking Cell, BSNL CO for
making payments to LIC in the subject matter expeditiously.

In case of any discrepancy in the process of settlement of claims with LIC of India
may please be brought to the notice if this office.
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Sr. General Manager (CA)
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